
Dear Camden colleagues, 

Thank you for the opportunity to reply to this consultation. 

Holly Lodge Residents Association (the TRA for Holly Lodge), would like to both 
support this initiative and also say that we would like to be represented on the 
proposed panel.  

We are arranging our own public meeting on fire safety on October 9th, together with 
councillors and Camden representatives, to further talk about issues that we have 
already been discussing by email both through a response to our initial points by 
Camden Council and our response which will form the basis of the meeting. The 
results of this meeting will of course be fed through to any Panel being set up (flyer 
attached).  

In terms of objectives for the panel, we think that the points provided cover the main 
issues. However, one area which is missing and requires some thought and attention 
is that of how the best information (that might well be contained in Tenants Guides) 
is actually made available to people who live on Estates in clear and accessible 
ways. Residents may be council tenants, resident leaseholders or tenants of private 
landlords. The diversity of residents, and the fast turnover of some residencies, 
means that it is impossible to rely on just giving information out through a single 
publication or website point.   

We would like to work with the Council and other TRAs to find the best ways to 
ensure that people are properly informed and take appropriate action, not only with 
respect to what to do in the case of a fire, but also how to ensure that their own 
properties are ‘fire safe’. At the moment, this information is hard to find.  

With very best wishes, 

Andrea Westall (Co-chair, Holly Lodge TRA) 

Shannon Francis (Co-chair, Holly Lodge TRA) 

https://myhlra.files.wordpress.com/2017/07/paul-leavey-letter.pdf
https://myhlra.files.wordpress.com/2017/07/paul-leavey-letter.pdf
https://myhlra.files.wordpress.com/2017/07/response-to-paul-leavey.pdf


Our related correspondence with Camden Council 

Email: 23rd July 2017  

  

Dear Mr Leavey  

Thank you for your reply. The Holly Lodge Residents Association looks forward to 
talking to councillors and officers in September because we still have a number of 
concerns. We would like to fix a date in the week starting Monday 11th September - 
please can you advise us of a convenient date.  

Before we meet in September, we would be grateful if you could respond to a 
number of points.  

1).   We would like to underline that residents are extremely concerned about your 
proposal to lock the fire exit doors on the roofs and remove bridges between 
buildings. Please could you send us a copy of the fire assessment reports for each 
block. Please could you tell us whether these reports have assessed the balance of 
harm and explain why in previous fire assessment reports it was not thought 
necessary to lock the doors. What has changed?  

2. Fire-safe doors. Please could you give us a timescale for the work on upgrading 
all flat entrance doors to make the fire safe. When will this be done?  

3. Fuse-boxes. Please could you give us a time-scale for inspecting fuse boxes in all 
flats. When will this be completed?  

4.  Smoke alarms/fire alarms. Please could you give us a timescale. By what date 
will all blocks be given smoke alarms and fire alarms?     

5. Faulty fire alarms. Please could you tell us when you will check the faulty fire 
alarms.  

6.  Fire hydrants. Please could you tell us if you make regular checks of the fire 
hydrants on Holly Lodge Estate. We reported the faulty hydrant in Holly Lodge 
Mansions to Thames Water and it has now been fixed, but we would like to know if 
there is a system for checking hydrants.  

Many thanks in advance for your help.  

Best wishes, Grace Livingstone Holly Lodge Residents Association (TRA) 

 

  



Email date: 14th July 2017  

Dear Ms Livingstone and Councillors,  

Apologies for the delay in responding but I’m sure you will appreciate the 
unprecedented volume of enquiries we have received. I will endeavour to 
respond to all the queries raised and for ease of reference I have copied these 
below.  

1. At the last fire safety assessment carried out on this estate, it was recommended 
that the fire exit doors on the roofs of the blocks should be locked and the bridges 
between the blocks be removed.   We are strongly against these changes as they 
would block one of the main escape routes in the event of a fire.  We  would like 
confirmation that the doors on the roofs will remain unlocked and that the bridges 
between the blocks will remain.  

The Fire Risk Assessor reported that these exits were unsuitable to be used as 
a fire escape and we have accepted these recommendations as correct. I 
understand that there is a risk to any residents attempting to use these and we 
would therefore have to abide by the recommendations of the independent 
assessor.  

2. Many of the doors on the estate are not fire safe because  

a) They are not on the required thickness or have defects b) They do not have a 
surrounding fire seal  

We would like an urgent inspection of all the doors on the estate to ensure that they 
meet the Fire Service’s recommended safety standards.  

We have reviewed this with our Planned Works team and are appointing a 
consultant to specify the works required to all blocks and will be programming 
the works to upgrade all the flat entrance doors on the estate to FD30s 
standard.  

3. A large proportion of the flats turned down an upgrade of their internal electrics 
during the Better Homes Work of 2009, which means that many flats have very old 
fuse boxes which we believe pose a fire risk.   We would like an urgent inspection of 
the internal fuse boxes in all of the flats of the estate.  

Camden has a programme to check all properties where Better Homes works 
were refused or we could not gain access. Savills has been appointed to carry 
out these inspections and electrical testing and we will act on any 
recommendations, including seeking access injunctions where required to 
carry out the works.  Savills, while on site, will attend to any immediate danger.   

4. Many of the flats do not have communal smoke alarms.  We would like smoke 
alarms and carbon monoxide detectors fitted in communal areas in all blocks.  



As in Point 2 we are appointing a consultant to specify an alarm system and 
will programme the installation of a fire alarm system to these blocks at the 
earliest opportunity. The system will have detectors and sounders within the 
communal areas and in each dwelling, including carbon monoxide detectors, 
but will be designed as such that there will not be unnecessary total 
evacuation unless the situation calls for it. Fuller details of the operation of the 
system will be provided during consultation. While we are appointing a 
consultant to specify the works as soon as possible, the works will require 
tendering and will require leaseholder consultation.  

5. We would like fire alarms fitted in communal areas of all blocks.    We would also 
like the fire alarms that have already been fitted in some blocks to be checked 
because we have received reports that they are too quiet (block 89-101 Holly Lodge 
Mansions).  

We are checking if these alarms are still in warranty or if they need to be added 
to our maintenance regime. Either way, we will have these checked.  

6. Fire Hydrants.   Although we understand that the fire hydrants are the 
responsibility of the Holly Lodge Estate Committee, we were concerned to discover  
that when Fire Officers attended a recent residents’ event in  Holly Lodge Mansions, 
Oakeshott Avenue, (18 June 2017)  that the hydrant in this street was not working 
and the Fire Brigade could not get any water from it.  We would like the council to 
ensure that all the fire hydrants on our estate are functioning correctly.  

I am not aware of the Fire Brigade reporting this which they would normally do 
immediately. However, I have asked our Water Services manager to have this 
checked and any repairs required to be done as soon as possible.  

7. We would also like to know the name of the person at Camden Council who is 
responsible for fire safety on our estate.  

Camden has recently announced that a Director of Resident Safety is to be 
appointed and this director will assume responsibility for fire safety across all 
the housing stock, I understand. There is no  officer responsible for fire safety 
specifically for Holly Lodge estate. My team are responsible for 
commissioning Fire Risk Assessments for all housing blocks, sheltered 
schemes, hostels etc. and work with estate services, housing officers and 
repairs service to address any immediate matters, and with our Asset team 
and Better Homes teams to programme fire safety works.  

8. We would like the council to consider fitting fire extinguishers in all blocks.  

Fire extinguisher are not recommended by Fire Risk Assessors or the London 
Fire Brigade as these should only be used by trained personnel under certain 
circumstances. The use by others may delay the person from escaping and 
risk being trapped. On discovering a fire in a communal area the resident 
should immediately vacate the premises and call the Fire Brigade. They should 
not delay by attempting to extinguish a fire.  



9.  We would like the council to carry out white goods checks (PAT checks) in all 
flats on the estate.   

Camden carried out PAT checks on appliances on the Chalcots estate due to 
the extenuating circumstances there. Camden cannot carry out these checks 
on all our housing stock. I would recommend the LFB’s guidance on white 
goods and this can be found on the link below. There is a further link within 
that page for electrical items which are subject to recall.  

http://www.london-fire.gov.uk/news/LatestNewsReleases_Brigade-reissues-
essential-safetyadvice-on-white-goods-following-Grenfell-fire.asp  

I hope that this goes some way in assuring the residents of Holly Lodge estate 
and again extend my apologies for the delay in responding.  

Yours sincerely, Paul Leavey  Quality Assurance Team Leader 

 


